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Application for availing MOBILE BANKING Service
( Please read the terms & conditions carefully before filling up this form )

('D

The Branch Manager,
Badagara Co-operative Rural Bank Ltd,

................................................ Branch.
Dear Sir,

I/we wish to subscribe to the Mobile Banking Facility offered by the Bank for my/our following
account/s for which the mode of operation of the account/s is Single/Either or Survivor/Former or

Survivor/Anyone or Survivor. I/we confirm that for the accounts mentioned below, none of the account
holder/s is a minor.

Customer ID : pate of Birth. [ [ [ ] [ ][]

Name :

Address :

Pincode |: DI:”:I :I
Primary Account No: [”:”:”: :I " |: D ]DI:I Operation: | Singlel| E\S| | F\S |[Joint

Mobile Phone Number :

Whether Pay money facility required ? Yes [] No []

If yes specify daily pay limit| Rs. * Dfail);llyjay}iim;t sf/zcould not exceed the Limit
xe yt e ban

Whether Receive money facility required ? Yes [] No []

oo LTI T LI LT

Display Name

I have read the terms and conditions prescribed by the Bank and shown overleaf, for offering Mobile
Banking Service to its customers and unconditionally accept them. I am also aware that Bank is entitled to
modify the terms and conditions without any notice and posting them on the Bank’s website/Notice Board
would constitute appropriate notice. I agree that the transactions executed while using Mobile Banking
Service under my User ID and Password will be binding on me/ all the joint account holders.

Date: Name & Signature of the Account holder(s)

. . FOR OFFICE USE ONLY
It is confirmed that

1. The information provided by the applicant is verified and found correct.
2. The Mobile Banking registration process has been completed as per request.

Date: Entry made by Authorized Signatory



I/we hereby

1.

Terms and Conditions

agrees to use the MBS( Mobile Banking System) for financial and non-financial transactions of fered
by the Bank from time to time.

also irrevocably authorizes the Bank to debit the Bank Accounts which have been enabled for MBS
for all transactions/services undertaken using my User ID/Password.

authorises the Bank to map the account number, UserID and mobile phone number for the smooth
operation of MBS offered by Bank and to preserve the mapping record in its own server or server of
any other third party and to use such data at its discretion for providing/enhancing further banking/
technology products that it may offer.

agrees that i am aware and accepts that MBS offered by the Bank will enable me to transact using
UserlD/Password within the limit prescribed by the Bank and will be deemed as bonafide transaction.
agrees that the transactions originated using the mobile phones are non retractable as these are
instantaneous/real time.

understands and explicitly agrees that Bank has the absolute and unfettered right to revise the
prescribed ceilings from time to time which will be binding upon me/us.

General Conditions

1.

The facility will be available to customers having a satisfactory running Savings/Current account
with the Bank.

The daily upper ceiling per customer shall be Rs.50,000/- for fund transfer and merchant payment.
In the case of a joint account where mode of operation is “Either or Survivor” or “Former or
Survivor” authorised person can use the facility. The transactions in such accounts shall be binding
on all the joint account holders,jointly and severally. Accounts where mode of operation is “joint”
as also accounts in the name of minor or where minor is a joint account holder are not eligible
for Mobile Banking System

The Bank will not be responsible if Bank’s mobile banking application is not compatible with/ does
not work on the mobile handset of the Customer.

The Bank reserves the right to decide what services may be offered. Additions/Deletions to the
services offered under the facility are at its sole discretion.

Responsibilities and obligations of the customer :

1.

Date:

The customer will be responsible for all transactions, including fraudulent/erroneous transactions
made through the use of his/ her mobile phone, and password, regardless of whether such transactions
are in fact entered into or authorized by him/ her. The customer will be responsible for the loss/
damage, if any suffered.

The Customer shall take all steps possible to ensure that his/her mobile phone is not shared with
anyone and shall take immediate action to de-register from MBS as per procedure laid down in case
of misuse/ theft/loss of the mobile phone or SIM card.

The Customer shall keep the USER ID and Password confidential and will not disclose these to any
other person or will not record them in a way that would compromise the security of the services.

It will be the responsibility of the Customer to notify the Bank immediately if he/ she suspect the
misuse of the Password. He will also immediately initiate the necessary steps to change his Password.
The Customer accepts that any valid transaction originating from the USER ID and / or registered
mobile phone number shall be assumed to have been initiated by the Customer and any transaction
authorized by the Password is duly and legally authorized by the Customer.

The Customer shall be liable for all loss on breach of the Terms and Conditions contained herein or
contributed or caused the loss by negligent actions or a failure to advise the Bank within a reasonable
time about any unauthorised access in the account.

The Customer shall be liable and responsible for all legal compliance and adherence of all commercial
terms and conditions in respect of the mobile connection/SIM card/mobile phone through which
the facility is availed and the Bank does not accept/ acknowledge any responsibility in this regard.

Name & Signature of the Account holder(s)



